
1 to 1 Hearing Loops

Counter loops enhance your 
customer service by improving 
accessibility and transforming 
the listening experience for 
your customers.
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Did you know? 
Hearing loss is a major public health issue affecting 

15% of the world’s adult population* and a third of over 
65 year olds**. This means a significant number of your 
potential customers have difficulty interacting with you.

Why is hearing loss a problem in 
every day life?
Conversations should be easy and natural. But instead, for 
those with hearing loss, it becomes a stressful activity which 
causes fatigue and embarrassment.  If your customers cannot 
hear what your staff are saying, your company becomes 
difficult to do business with. Many customers with hearing 
loss even choose to avoid places that are poorly provisioned.  
If your business provokes uncomfortable situations for 
customers, the impact could be severe.

*WHO estimate for 2011. **WHO Fact Sheet No. 300, March 2015.
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Why should you improve your 
accessibility?
People are beginning to speak up and demanding 
a better experience. In order to keep up with other 
customer-focused service providers and fully comply with 
the Equality Act 2010, accessibility needs to be your top 
priority. 

Don’t get left behind!

Technology can be put in place which allows you 
to realise the full potential of every interaction, 
leading to happier customers and an enhanced 
reputation.

1 to 1 Loops
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How does the loop transform your 
customers’ experience? 
In normal mode, a hearing aid amplifies all sounds, including 
any background noise. In busy environments this can make 
it very tricky for those with hearing loss to distinguish 
speech or conversation.

Hearing loop systems overcome this problem. 
Speech is picked up through a microphone, 
converted to magnetic impulses by the driver 
and transmitted via a loop aerial. This magnetic 
signal is picked up by the telecoil within hearing 
aids and converted back to speech. Clever stuff!
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Our innovative loops

We have a range of products that enhance one to one 
communication in a variety of settings.

The home loop is a sleek and powerful hearing loop driver 
that connects to televisions and other audio devices. It enables 
hearing aid wearers to listen wirelessly directly from the 
device, providing the best possible sound quality. Integrated 
clear audio processing gives the user 
outstanding sound quality, enhancing 
speech and music clarity.

The HLD3 is suitable for home and 
business use, in small rooms where a television or sound system 
is present, such as waiting rooms.
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The under-counter loop is the ideal system if your counter 
or desk space is at a premium.  It is installed under a counter 
or desk so that the only visible indication is the ‘T’ position 
sign, which informs hearing aid wearers that a loop facility is 
available.

Our above-counter loop combines the 
loop aerial and the sign together. This 
unit is fixed to the counter or desk surface 
which enables your customers to easily 
spot the loop and get maximum benefit 

The portable loop is a versatile solution, 
providing mobile desktop assistance for your 
customers. This effective unit is constructed 
in robust ABS plastic incorporates 
microphone, amplifier, hearing loop aerial 
and rechargeable battery system all-in-one.

Our Loops
Our counter loops are controlled by our clever new HLD2 
hearing loop amplifier that offers your customers and staff 
crystal clear speech reproduction and efficient management 
of your power consumption. The HLD2 has superior self-
diagnostics due to its microchip processor and it exceeds the 
recognised standards creating high quality sound production. 
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Benefits of our counter 
loops

 � Encourages customers with hearing loss 
to return, building brand loyalty

 � You meet the requirements of the  
Equalities Act 2010

 � Built in power management and 
sophisticated driver to reduce your energy 
consumption by up to 80%

 � Easy to install and maintain
 � Excellent voice reproduction with our 

noise cancelling microphone
 � System status facility for self-monitoring
 � We provide a range of microphones 

tailored to suit your environment perfectly
 � Helps members of staff carry out their 

duties more effectively  
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Why Us? 

We have over 25 years’ experience providing quality 
loop systems to a range of organisations and with this 
expertise, we have produced an innovative range of 
solutions to meet your needs. Our happy customers 
include Natwest, Marks and Spencer and the Post Office.

We have a dedicated in-house design team that 
strive to constantly improve and update our products, 
ensuring they are of the upmost quality. 

Our unobtrusive solutions are easy to install and 
simple to maintain. 

Get in touch with us now to find out more about our 
innovative range of hearing loop products designed to 
meet your needs.

Talk to us today

UK & ROW
+44 (0) 1732 223900

sales@contacta.co.uk

US & Canada
+1 616 392 3400

info@contactainc.com

Don’t get left behind!


